
Human Services  

Total Participants 
Over the eight month standards revision process, the Department involved: 

 Approximately 180 Teachers to give input, review, or discuss the revised standards  

 Multiple large teacher preparation programs to give input or review the revised standards 

Results 
Offerings in the Human Services career cluster were critically evaluated and revised. The result of this effort includes the 
following proposed changes: 

Course Changes   

New Courses 3 Added new foundation course and two new capstone courses 

Revised Courses 8 Existing early childhood, nutrition, and family courses revised 

Replaced Courses 4 Existing foundation and capstone courses were retired in favor of more 
updated, rigorous courses 

Program of Study Changes 

Revised Programs of Study 5 Updated all existing programs of study with new courses 

Retired Programs of Study 2 Removed duplicative programs of study (Consumer Services and Family 
and Community Services) 

Review Process: Research, Data Gathering, and Reviewers 
Throughout the data gathering phase of the review, the Human Services consultant referenced the following: 

State Departments 
of Education 
Course Materials 

• Florida: Human Services 
• Kansas: Introduction to Human Services, Food Services, Family Studies 
• Texas: Principles of Human Services 
• Utah: Foundations of Nutrition, Human Development 

National 
Standards 

National Standards for Family and Consumer Sciences  Education, 2nd Edition, National 
Association of State Administrators of Family & Consumer Sciences 

Tennessee 
Postsecondary 
Programs 

Tennessee Universities  
• University of Tennessee – Knoxville (UTK) 
• Middle Tennessee State University 
• Carson Newman University   

Tennessee 
Educators 

1. CTE Directors Survey – 2012: 95 responses 
2. CTE Teachers Survey – 2013 

• 14 Education & Training teachers 
• 89 Human Services teachers 

3. Experienced, Effective CTE Teacher Reviewers 
• 10 teachers 
• East (30%), Middle (60%), West (10%) 
• Average years of experience: 17 
• Including ACTE Teacher of the Year nominee, post-secondary dual 

enrollment teachers, and CTSO state officer advisors 

Business and 
Industry  

Advisory Council recommendations, including specific comments from: 
• Director of Workforce Development, Helen Ross McNabb 
• Clinical Dietician, East Tennessee Children’s Hospital  
• Coordinator, Early Childhood Education Practicum, UTK 
• Coordinator, Child and Family Studies Practicum, UTK 
• Professor, Middle Tennessee State University 
• Professor, Carson Newman University 



Department of 
Education 

Division of Curriculum & Instruction reviewed specific courses for content: 
• Nutrition Science and Diet Therapy 

Meetings and Webinars 
The following events to engage educators were conducted prior to the board reading: 

External 
Stakeholders 

• Carson Newman University Advisory Council  

Educator Groups 
• Tennessee Association of Teachers of Family and 

Consumer Sciences (TATFACS) 
14 Teachers 

 

• Teacher Visits (Cocke County, Grainger County, 
Jefferson County, Morristown East & West, and Knox 
County) 

• East Tennessee Cosmetology Open House 

22 Teachers 
 
 
30 Teachers 

Feedback and Comments 
Summary of feedback from Teacher Survey addressed in revisions: 

1. More emphasis on aging population: 
a. According to the Tennessee Mental Health Planning Council Older Adult Committee Report, between 

2010 and 2030, 1 in 5 Americans will be over the age of 65.   
b. One teacher survey responder noted: “As our population ages and lives longer, more and more of our 

students will be working with the elderly.” 
2. Creation of a counseling course: 

a. One teacher survey responder noted: “A counseling course would be a good idea, especially if students 
could research/investigate various types of counseling.”  

3. Increasing work-based learning components: 
a. Over 30% of respondents desired stronger work-based learning integration.  
b. One teacher survey responder noted: “Professionalism and work ethics need to be addressed more 

aggressively.” 

 “These standards allow for easy formulation of higher order thinking questions.  The tasks are more challenging than the 
previous standards and more in-line with the Common Core.”  – Tennessee Teacher 

 

 


